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Impacts of Efforts and Results on Self-gift Behavior

In recent years, self-gift behavior has been paid attention by many
marketing practitioners. There has been, however, relatively little academic
research on this new topic. This study developed a self-gifting intention
model which describes that consumer intention to purchase self-gift in an
achievement context is influenced by four factors, i.e., the amount of efforts,
happiness of success/sadness of failure, the amount of recovery, and
reward/therapeutic moods. The results of the structural equation modeling
showed that, first, individuals purchase self-gifts in recovery for personal
efforts in case of success, whereas they do not in case of failure. Second, the
amount of recovery is reduced by happiness of success, whereas it is
reinforced by sadness of failure. Third, the amount of effort positively affects
happiness of success as well as sadness of failure. Fourth, happiness of
success/sadness of failure positively affects reward/therapeutic moods, which
in turn positively affects self-gifting intention. We believe that the proposed
model is very fruitful for understanding the different psychological
mechanism between reward and therapeutic self-gift behavior in success or
failure situation.
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