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FRBZ 280, NICROEMEEEYH O 2 ENTEXET, 2, HEAE RN CREU I L7
RETO2EME BT LTEENDLITMB D A,
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To laugh is to risk appearing a fool. (&9 &, NA7ELEDLOND Y A7 BdH D)

To weep is to risk appearing sentimental. ((W2.< &, B F AL ZNIELBbhb ) A7 B35 D5)

To reach out for another is to risk involvement. (ANIZ7 7R —FF 25 L, BEIAEINDI IV RIBH D)

To expose your feeling is to risk rejection.  (fEx A2 &, itV A7 013 H 5)

To place your dreams before the crowd is to risk ridicule. (FxFED &, N ELBbnD Y 27135 D)

To love is to risk not being loved inreturn. (B35 &, RRVIZELTHHLIRWVWI AT BH D)

To go forward in the face of overwhelming odd is to risk failure. (ZE-o72Z&&LILHETHE, KT DIRIBHD)
But the risk should be taken, because... (L22L YU A7 THD & 72, fllg/as---)

Because THE GREATEST HARZARD IN LIFE IS TO RISK NOTHING.
(T B, NERRBWT—BERARZ L1, MU RIZERLRNIEENLTE)

The person who risks nothing does nothing, has nothing, is nothing.

He may avoid suffering and sorrow, but he cannot learn, feel, change, grow, or love.

Chained by his certitudes, he is a slave. He has forfeited his freedom.

Only a person who takes risk is free.
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TITIE, F20, BUDZENTER, ZDIARWD, ETER, TLTETHILLTERL,
IR LTI oNIz, VA7 ZWMBRWANIBEREFRIUZ, ABEZEbiLe bR,
VA7 EZWBNIZON, TAHB] 2BH05 2 ENTELHD,)
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@ Chicago Booth & X ? — History

Chicago Booth I\ 4@ % Chicago KFFDE YR AR 7 — L& LT, 1898 4FIZF L S4LE L7z, Chicago
RFPIIREF LM RT, B, WY, ERMIRAW DB 2257 50AKRETHY, 2009 FBEE T 82
2D ) —~NWVEZEFEZENT D41 T, R KO finance DI THEFIT @ WWFHE £ 15 T
WHE YR AAZ —)LTT, 24ERNC4F% Chicago Graduate School of Business 7> & H/E® Chicago Booth
~AREETLE LT, 2D Booth &1X, T AYIDOKESETHY, OB TH & 5 Booth KAV 300 &M D
Tl E LI L CAMMNERII R -7 L DF, LD back ground &IHRAE S 52K, HRPOES
faculty X° student % fiii X, Business week 76 _IC THAFEITHOILD BV R AR Y —/L ranking TlZ, 2006 4, 2008
I I EBER LNy TEVRARAZ =D 1 DTT,

@ Chicago Booth & ¥ ? — Campus
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ERETHETICHELT, BERBCL I F ¥ —/ — L EMEINDFF IR FTREA SRR HE LY,
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@ Chicago Booth & [% ? —Student
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YRV AY NENAT v T T v T T L0 OEROBIIT D Lol BAENRBERROSE LTS
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luggage # il 2 T & X Chicago T TRH TL A EVRAT U INET,
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Chicago Booth I%, #2210 S0course DHI 226, FAENAZIZH o7 course & 3~5 course IR L, HH
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1: Corporation Finance

Finance D3I I K & < /1) T, Investment & Corporate Finance O 2 224311 HiE T, BTV bW D
HARMERFE~DRE, option X°F U AT 4 ZTICHT 2 # a2 F 0, ThaEKERITRBWTENT Z LTk
HALET, —HBREFTFHALATFOMLS, XL EIMHICEEST 2 HERNET, BANITIE, &%
DEETRESTERL M&A 217 5 BB R 2 0 < B TH O 22 HET S Valuation (HAFE TIERZEAM
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To BOBEWVLVLOHTENLITEMRTE Z200YPIRL T LD, HBRMIZIT group assignment T
B3 3ME-> 72 Valuation model ZEH L TH H 5 Z &b L4 H Y £ LTz, APD Investment-banker & finance
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BEYT, RBOVERIIR-ST0 80 ) KTT,
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Does Negative e-WOM Affect Consumer Attitude
Negatively or Positively?

This paper investigates how electronic word-of-mouth (e-WOM) effects vary with type
of products, type of reviews, and level of expertise, when the ratios of positive to negative
messages of e-WOM are 10:0, 8:2, and 6:4 in turn. E-WOM effects are measured by four
constructs: attitude toward the Website, credibility of the messages, attitude toward the
product, and purchase intention. The hypotheses were tested using a 2 (hedonic vs.
utilitarian) x 2 (attribute-centric vs. benefit-centric) x 2 (experts vs. novices)

between-subjects experiment. As a result of the ANOVA, the positive effects of e-WOM on

193[01g SuplIpy J1WAPRIV Ysiduy

attitude toward the product were stronger when the ratio of positive to negative messages is
8:2 than 10:0 and 6:4 in two cases--experts reading attribute-centric reviews and e-WOM on
hedonic products. These findings can be a research step to identify the conditions under

which negative e-WOM positively affects consumer behavior.
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