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B5, DREEERRE ] OEBEZBL LADETADL L, BHRNAEL LTENTREEL TOHEHN
%<, TRREERNREE) 13 DUk S 4, DIREERBIE) 13 DRI S 2MERICAE L T
WHHENDND, LT, DkstiBE) 372bb DEGReE S (TREIMNZBEESEL TH S L
ISP DRI, FREDRPUCEBNT—RINTAEL D NRMAIBEE) 3725 NRWRERRE) 25 LT
EDORELEZDEEZONDTHA D,

Urbo@wEmaER L, JIEFFEMBEESTH L TRFITHT 55 IRRNFENEETHD EFHER
WX 5885 BEO DESSZHAIZET 5885 I3t L CEDREL 52 5 L @b T 5,
BAEMRS 12 NHERFORFKT 2885 13 NHEE OISR 2885 ICEOREE 525
BAEMRS 13 WHEEORFICT 285 13 NHBRE OSSN 585 [CEOREE 525

2—3—5 BWMITETIOERK
ATEICRBW TR, LT = — )58 A Y > b - T2 U v FEBUE LEEE T VISR
BOWCEALE 3 FEO M5 &2 HAL I LIl THRESh ST T L2 £T L, ME 1
DY LD,
H&l #MIETILOREHK

JE IR
X428

Hs(+)

BHEIC
x4 5B 5

Hs(+)

TR = 2 b
BpiA Y >

15 BT HE AT Hi(—)
%I % M5

ST TR
REHFAY v b

FEYEAL )5 &
BRI

B3F HEETLIHT SRS

ABIZBONTE, AIREICBW TR SN B2 AT T VORI S 2GR 272012, HEE

14 g (1991) 2O &,
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A &

ANBIFIZBNWTRAD Z LT kb,

Bty

AT 2 O TS E T ST 2 35ES T el A 5, SBIT,

S

RIEE & RA I

FOKIH R A ATENE O bl - Mt 2k %,

3—1. SZEEMTEEDOKIK

AL, BIREE TIOR LB & KRl 2 -0 DL LB L L LT, RoBEEs i 2 v
%o IHENCRAND 72 HIE, I BAHEE ST I O 38T & R D[RR T 2 RIRFCAT O Sk TH 5,
— I DORF5HTE, ERANTIEEHR FTRE 2 B S & B AR O BAR 2 5T T 5, )5 DREIFEAT

3, RS R DR b Y
DIHTHAE DA & 72 L 9 2 o Hkis

E/ROIONBETH D, L2AHT, I ORERRITEEFOKRBEROMNZHALD LD TH L,
RERABE S TR E DL O KRR
DR A3 5 oy i i

3—2. BRAEHD

%{!II

SIMTIE, ML R o (KR BAR

ZARLTERY, £ EEMICHIEL 270,
SN EETH D LB E T,

E

KRS AARNET AU

(R H FTAE 7R BRSSO T BIR A BT S NS T B, Z LT, b 2o
& R T R AR

L7=3-> T, KimTld ki

ARG T 21T 5 ITBR L C, B EICx U CEBROBIIER ZRET 5, 2 2 CIXHLERE
BT 2EMEBICHTAREIFICL > TBIERZHET 2 L &L, 2o 2 &Apa st LTt
2O0FTORETHI L& Lz, RAENAREREEICEL TE, KME2IZEHIN TSI,
%2 BEESESATER
s L A SHINZR % )= o FREL o FREL
HE R & BINAS (EREH) g e
7y BRI ERINEX X IO TEIZLIEHEO LA R Z X0 773U —L A T (LR FR) IAT7&72 . .
WEINET A,
7o HE U R B | X O CEICUIHIIO LA R T2 10 FR OFD, WARGICE FBILE & BNE
AU b B 034 | 0.80
X MO THICLIEHIEDO LA R T L0 FR OFR, HZOWTO 220K 255 : )
ndEBNETD,
7o : RHULTREEH A U > b | X FIOCHICLIHIEO L2 7 XD FR OB, RSR<SOUfarEeBoETn | o |
X5 : O TRIZUIHDED LA 70 30 FR 00575, B2 HHERREEECE 2 L BNET 0y ) )
7y EEIETAET AV v b | Xo: MDD THICLIEHITD L A M T AT LT, b afEx £99y, 0.82 0.87
X :FR LY, FIOTHICLIEHITTDO LA R T U AR L1, Flfka2m e E40 : ’
7 )ji{ﬁfi‘/ FAREE | X%:FR EVHIHTHEICLIZHOEO LA RF D50, FOH S L TRWEEWET 0.86 0.80
T AY v b Xo : FR L OGO L A N Z DI, HOFHEIZE L TuD & BVLES D, ’ ’
e WEREPFUCHT DG | Xo: SATIIEHZERT O, L<BXWEBOETHN, 0.71 0.61
Xu : H72i2E, BERZ T PIEHE SR L0 EBDNET ), ) )
77 WEENTHUSIOS T BE | X 0 BT, JESON A EZE L E 0, 0.59 0.62
Xis 1 B, EEARSE, TOHMOA A= IZZEb D 7o E B ET ’ ’
BRI T LS Xu: BRI ESTEFET L2 LITREITT D, 0.84 0.85
Xis . H727201%, AR L THER LY BOVEHEZRDET ), : :
3—3. BRAEOHME

HRZRIT A e B2 5 NIA RIS T DEMICE A TH 6 5 R

5 FEL I, BlAIEER (1992) ZBROZ L,

16 SRENZI T HDMAEICE L CiE, B8R, RROBERMER TZGE L A Sz, K32 OfICOWT HREZE R

WE OB L,

, ERIZEOMEIC T, Bk
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FER—ELINTZZ L ORVEZEQHICHINT-Z L2 BE L LT, o1 LHaRn TR EFHORER
BHHTF 2=V VARNT UV EZOETULNFELRN LA NT U HORNCEN ORI ZRE Lz £ T
BRMICEZATH b O BEHDDP O SN TV D, W OERM b BTEOBIIAEEI G 2 BRI [
LTHBIHIE Uiz, ABICFIHINIZRERLEE, T2<Z25 bR - T25- bR - TEHELTYH
RN T2 - TETHZEIMS | OB D Y H— NRETTH o, HBREIL, EEAICH
HEn7eRFE Q0 ROEL) THY, T—2IEDRER, BANTBWTL, #RE 2256 APAZY
VBT 215 (95.6%), SKEIAIZIRWTIE, #ERE 210 AHPARY 78T 206 (98.0%) Tdh o7,
I HARE OATICEE L TIE, #&F Y 7 b The SAS System For Windows, Release 8.02 @ CALIS 7'z &
Ty e, B, offRORHICE L TOR, #EHY 7~ SPSS 12.0d for Windows % M7z,

3—4. BXRIZE[TEHAMDOER

3—4—1. EFILOEEMZ LM

AARNT =& & AW EIET ORGSR, Bt RIZIER KT Lis, BTV O2RMFHmICE L <&
LNET U Ny b T —21%, IR3IOILIICENIND LBV ITho7218, BT VOB ) &3
BEEFEE (GFD 13 0.89, 7 /VORHHI & ZEMZ A4 A M ETEFE S LT (AGFD 130.83 Th-
7z. GFI & AGFI D713 0.06 &/NE <, WEEIIHENRbDEEZX LTS, 121210, BEFEIFIEIC
L% &, GFI - AGFI 352 0.9 BLEDIFE LW & &, SEIOSGHERITE TMER S L & b, £
TUCHETDMEE LTETAERET 2281232, £z, 7—F LETNVOEEZTTHREV SR (RMR)
X 0.10 &) HRAEVMEZ R L, BEIIDRNE S 25, RBHEME TV OEE R TV A FAET
Ji (RMSEA) 1£0.08 TH Y, BEFFAOICL DL 01 LT IHE LV EENTWNDLZ &G, BTV
DEIRTHICSZD LWL H DB ERR LI DEA D,

PLEo L9 ek Y EIC B b A M8, MEFBRRETAREETHHZ L0, BREICARLATHY
ROBIAZEPFET 5 Z LICERT 5 LB b5, ZOMBEICH LT, "AZMHIREZDZ LITEo
TR Z 17 £ SE 5512479 FRBHERS N TV D 5T, 2O L9 RlRiE, EiEmhoEXz ik
WL, SHTEREEEETLE ) EWHIMERbEREATWD2, Thwz, RBFEICENTIE, &1
BNDFELFED N S EFE LI EE, EFAOEIIZYIEOFHEERS I T = & &1 5,

17 Y — MREOFEE LT, #REOHRAIRE, REIZIENIRY, HENTHD, REBFTOND, FELIX
Likert (1932) ®IE2y, il x iAaker&Day (1980) O L,

18 HSHAEE ST OT U N Ty b T =2 ORI HIEICET DRI OV T, 1 Z1F Bagozzi & Yi (1988),
(1992), HEBFH: (2001) 22RO L, Fi=, MBETIHRIC kw(ﬁ“ﬁ%i“ﬁ%ﬁﬁbtﬁﬁﬁﬁ ﬁ%
GLEMEE LT, #lxiE, & (1999) #&RoZ &

19 f5i| 21X, Bagozzi & Yi (1989),

20 | 2 1¥, RMSEA I >\ CIXHERH: (2001) 2oz &,

21 2, 2008 4D SPSS A —TF LNy AIZEIT D, BHEBHMEFO AL FOTORBMTH D,
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H%3: ETILOEEMETE (BA)

XIEPE) 183.62 (0.0001) | RMSEA 0.08
GFL~AGFI 0.89.70.83 AIC 29.62
RMR 0.10 SBC —228.84

3—4—2. ETILOBIHR L 4FEM

FT, MR 2ITRENTWVD, Z7u Ny 7O afBUTIERT 5, offBUL, MAER 2 RES
DI OMEEE & EOREONIEAEEZ b o> TV DD EEEMEREE L TORTHOT, 0.0~1.0 D%
ETRDOEN, LITHEWIEEEEER &V B S 522, —IZZOfEIE, 0.7 BLE, 7272 LESRIIBFSE
TiE, 06 UETHDZENHELVE SN TND2, BMMES T Y 2788 A Y > b, [
AT AZEEA Y v M OASHT 2BESE (X, X3), (X2, Xi3) MO offEITZNZN 0.34, 0.52
& HBHENME D - 72 b DD, RSN OBIERD o (250F, KEETH S 0.60 & ERIBFHERE 2o
oo 61T, MFAITRSINTND, FHRATHTRERERICER T2 &, BIRAIEE (X, X3)
& (XKoo, Xn) EREBALE L FRAOWERBIMRVMEZ R Uiz, )7, BEEE (p, m. ) %
TEBAER L LT FRORERK L E128N b D TH o7,

WIS, FRECHEENS, ¢l BB OREEMIE, KK IREN TV D, BUIES - SIS0 BER%
AIREFRROFRET, 2 TR 1% KETHFE ThH o7, M5, LSRR L R fE R RN
DNTIE, & & pe DD/ SRR DI85 5% KHE, e & m2, ne& 3, G & m3, & & s DDA
WX 2R 10%KETHE ThH 722 &2 RITIE, R TOREDN 1%KETHRE Th o7z, ThH o
t BRE ORERIL, EHEROREHEEM L & big, REK6 DR - 4T 7T AMIbRASNTND,

MEk4: HAERKXORERHK (BX)

M | RERRE | ZE | DRERREL || S | BRI || A | VEREL || ARk | IRERE
Xi 0.99 Xz 0.57 Xis 0.37 m 0.43 m 0.15
X 0.36 Xs 0.56 X 0.41 b7 0.17
X 0.26 Xo 0.61 Xis 0.98 3 0.04
X 0.62 Xio 0.22 m 0.05
X 0.75 Xn 0.35 75 0.24
Xs 0.37 X2 0.30 76 0.06

2 flz 1%, @i (2004) ZZHOZ L,
23 Bagozzi (1994), p.18.
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MK 5: HHRXOFRBMERE - t 8 - FELCROHEEME (BX)

o | a | [ | o | w0 | | e | e | ’Zf}g
b | e ol | 4 | i ol | 4 | i o
X1 1.00 0.98* X1 1.28 1.95 0.59> 3 g6 | -0.16 -1.21 -0.19¢
Xo 1.00 0.61%* X2 1.00 0.48° 5 7 0.61 2.48 0.182
X3 0.83 3.64 0.512 X3 1.26 3.17 0.612 b 0.37 3.30 0.382
Xu 1.00 0.792 X4 1.00 0.64a méa 0.21 2.30 0.17¢
X5 1.11 6.46 0.87a Xi5 1.52 5.83 0.97* mé 0.21 2.30 0.22a
X6 1.00 0.61%* m ne 0.60 3.45 0.382 b 0.21 0.12 0.18¢
X7 1.24 3.54 0.762 m 3 0.43 5.29 0.352 6 & 0.18 0.10 0.24b
X3 1.00 0.752 m ns | -0.43 -3.47 -0.272 mé 0.30 2.96 0.392
X | 1.04 | 6.64 078 | m s |-049 | -5.14 | -0.372
Xio | 1.00 047% | mms [-035 | -1.65 | -0.27

72EL, MIEEERE, ald 1%KHETHE, blids%KETHE, cld 10%KETHE, B|MANIFAEZRT,

& 6: BRELCEROHEMEEL tREDVHER (BX)

MY 22
B A Y v b g

: TS5 &
0.974 * B 7

JE RS AT

9 BREE -0.37

7277 Lok T E R
al¥ 1%KHETHE
b 1T 5%/KUETHE
c ¥ 10%KHETHE
WANIIEREZ T,

NHT T R
FEET AV v b
D

0.75*




118 WIS HEE N RIS SRR T8 — P RIH BB TE ie—

3—4-3. HHBROER

PNAFEATHT D t EDFER, 13D/ RADHE 2 ITHOWTHRIE SIS TSR Sz,

XU oIZ, MEELLT = — )5 OBRZEERV LIET 2EZRICOWTHRET 5 &, EFEoro
FERELY, HAANHEEED NEEMT = — )5 BRERET LERLE LTUE, THREY 27 O A
Uw b - HERRE A PO A Y v b)) BT O, ETLIERE L, [JEHIEFFET A Y
v M ISIHT T RREET AV v M BT LN LN, RLEB VIR SNz, ZiLb 420
EHRINS DONRAMFHEORE SITERT 2 &, EOER G RO K E S O 2 1R V)EHOBIRE I
H225Z ERHALMNTR-72(0.27~0.38), TDRINTHENENDAY v bT AU v MIZEET S &,
AUy METE MR 270 A Y v b (0.88, p<0.01) & TEHIER = R M A Y » ) (0.35,
p<0.01) IXFIER U KE SOMHEERT T, 7 A Y v MEIE UESIETFET A Y » b (-0.27, p<0.01)
F0b N7 7 RREET AV v b (<037, p<0.01) 28, KREWEEZRLEZ, Zhkb, NELELT
= — 5 & TEE T = — V)5S OWT A BRIRT 5 &) BERIEICEL T, WEEIL, 12
BRELTT T ) A7 OB A Y v ) & HERIERI X MEHA Y v b 2850 bRREICER
L, FFEERE LTE N7 T RRAET AV v b ZHEIIMNICERT L 2 En3BRIn, 2
HWELTE, TR A7 DAY v b ONZBEDR RS &7 LD, EERFITIMEIEER
DR, BRNIITATE Z R BERT HLBALNDLTHA I,

I, 3OO GHIE L HEE(LT = — k) OBRZ (2R LBEE 2 ZK & DOBRIC OV TR
ALz, £, kGBS THL TRFICHT 28 & TERET = — 5 OBRaRER VL
PR 2 HK & OESENERICERT 5 L, [RFICHT D85 b THREY AZEBAY v R ~O
124273 0.38 (p<0.01), MEWIER A MR A Y v b 230.17 (p<0.10), [JEEHIEFAET AU > R A
0.22 (p<0.01), L7 7 RARBET AU v M 28018 (p<0.10) LW HEEZRL, RTOSARIKIC
BWTIEDHEZRLIZZ 00, ABEHDETKFFINTZLEVWZDLETHA I, 4 DONNZADH L THIR
URAZEIEA Y v ] ~ORZAOREOMEP T B -o722 b, TRFICKT 285 1% Ry =
JEEAY Y b IR L TR REREELEZTVDEEZBNLD,

BT, kKBS CTH D TRFICKHT 2B 5 2%, RMEETH L EERIICTT 285 X
O TSR 2 5 1B 525 L2 LT, LT = — MR ET54 204 ¥
e T 2U M EDOBICER L COARBENBRICER T2 &, TARFICHT 285 26 NSRRI
D5 OB 0.24 ( p<0.05) TH Y, [EFEPUTK T D) 226 TR Y A7@EAY v k]
BLO MERERI A MREA Y v b ~OFREIEZENENR, -0.27 (p<0.10) B L -0.19 (p<0.10) T
bote, ZLT, IBFICHT 285 75 ESSHAICHT 5B 5] ~ORHA 0.39 (p<0.01) TH
v, UEESH SIS T 585 o ST 70 RARGET AV v b ~OFREIE 0.39 (p<0.01) &\
MEZER LTz, ZOZ EnD, TRFCHT DG 1T ESRIUCKTT 285 2L, TR 27
WAV b BRO TERER A FEREA Y > b [CAOEEE 52, £0O—57T, EESIHSIT
THEE) I L TIEOREL 52522000, M7 RREBET AV v b ICEOREL H %
HEVHIEHPBETIRINTLENZDTHA S, RUMWBEGICERT S L, [BRFTHT L5 726

(SN HLSIZ 0T D B 5] ~ORBOMEOH A TEMRIRIC T 585-) Ko @mooizZ &b, kit
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WEECTh D TBFICKT 25 12 UEMRIRICRHT 285 L0 b [ESSIHSIcs T 285 okt
LTREREELEZ TN DEE2LND, Z LT, ZOMEEEN LT INHT T2 RAAGEHT AV v by
CRIETEORER, B — FORNTRELRERFETHD Z LIRESNT-,

3—5. REIZETEH7HDOFER

3—5—1. ETIOLFEMET LM

KEANT — % & AT EFESHT OFER, Bl bEHRITER KT Lic, €7 VORRIIFHEIZRE L5
BNTT U RNy b T—21F, IRTICENIND EBY Licolz, BT VO &R 76 EHE
(GFD) 1% 0.87, €T /VOHPS & &EMZ T B T FE S LS (AGFD (X 0.80 THh -7, GFI
& AGFI O7E1% 0.07 L/h &<, WAEEIIHEI 2 bDEFT2 D THA I, 2L, BEFFZIC L5 &, GFI-
AGFI3RIZ 0.9 I EDIFE L& &, AEOSHRERIIETRERH L & SNDHH, THIETHEL
LCETNVERET D2 LT D, £, 7—X EETNVOEERTEEFREFIR (RMR) 1% 0.13 &5
HHBRVME A R L, BEIIDBRVWE ST 2 5, BEM L ET NV OEERTEYE H R SR (RMSEA)
12010 THY, ETFADERRT HICSEDLLNLUCHDHZ EERLTND,

H&x7: ET/IOLEKMEE CRE)

X {E(P &) 235.45(0.0001) || RMSEA 0.10
GFL~AGFI 0.87.70.80 AIC 8145
RMR 0.13 SBC —251.42

3—5—2. ETIL DS HIZ L EEFH

ET, ME2I7ENTVD, offBUTIER LTHD L, MBS Mg EHCHEEEA U > b 2%t
TOBMEL (X, X5) B0 affEiE 0.44 LHBIVRWMEZ R LIS DD, TS OBLRIZEED o 7
BOIHMEMETH D 0.60 & EFEIDFER o7, I BIT, KK 8IZRENTWD, EHFERAUICKHT HRE
R RICER T2 L, BERE (2 m, mu, ) HERAERE LI FREAORERENT, RVMEERL
Too WIS, PREHEEM, t8, B HROHEEMIIMNE 9 ITREN TV D, BUIEK & MBS OBk E
RTHESRROBEKIE, 2 TR 1%KETHRE ThH o7, )7, SR OISR E R iSRRI
DOWTIE, & & pr OO/ SR T D850 5%K%E, ek s, mé& s, & & 5, & & pe DD IRA
XS HARE 10%KETHE, ned nz, & & Nz & & ns, & & na OO SRS 2RI
TholeZ L Z2RITIE, RTOREN 1% KETHE ThHoTz, ZNHD tBEDKRIL, UK OLR
BHEEME &I, KEDORE 10 D/RR « XA T 77 AT HRASN TN D,
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H% 8 BARBRADRERE CKE)
TR | IREREL | B4 | ERE || B | ORI || B | RERE| BEA | IREREK
Xi 0.99 X 0.47 Xis 0.38 7 0.67 77 0.20
Xo 0.69 Xz 0.42 Xu 0.98 72 0.05
X5 0.43 Xo 0.47 Xis 0.35 Ve 0.06
Xi 0.43 Xio 0.64 74 0.02
X5 0.14 Xun 0.33 75 0.11
X5 0.30 Xiz 0.39 76 0.03
ME9: RAERXDFREMTEE tE ZHELEZEOHTEE CKE)
s EE i 4 EE i 4 TEE i
X | 1.00 0.98* X 0.72 210 | 057 | mas | 020 1.62 0.24¢
X | 1.00 0.83* Xz 1.00 062" | ;s | 0.26 1.77 0.24°
X | 079 |772 | 0660 Xis 0.99 313 | 0620 | @& | 002 0.47 0.03
X | 1.00 0.654 X4 1.00 089* || ;& | 0003 | 0.007 0.01
X | 057 |[258 | 037 Xis 0.50 2.81 | 0592 | ma | -0.003 | -0.10 -0.01
X | 1.00 054* | m e | 0.69 793 | 0602 | psa | 010 0.25 0.14°
X | 126 [423 0692 | ;o | 047 261 | 0320 | & | 0.09 1.51 0.13°
X | 1.00 0652 || mgu | -071 | -456 | 0412 | ;& | 0.16 1.99 0.29b
X | 1.05 |[306 | o068 | map |-028 |-284 |-0.19
X0 | 1.00 0.80* || mns | 0.01 0.08 0.01

722U, FIREERE, ald 1%KETHE, bIE 5% KETHE, cid 10%KETHE, BMANFFAEEZTT,
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M% 100 FRELROHEEMBE t REDHER CKE)

0.83"

AT R
%f@i%y‘)}\nz

T HEA L5 &
BIRER 0,

o
AL

7272 sk I R
ald 1%KHETHE
0.65" b 1T 5% /KUETHE
' c T 10%KHETHE
&> Xo > Xs SENIIA E AT

FEBTAY v b

3—5—3. AHBROER

PNARBITH T 2 t BUEDRER, TRFISET 2850 226 TRV A7 A Y v b, HERKRSK=
ANMEREAY v M BRO DEMIEHFET AV v b ~08R, [JEEHEPUST 285 26 [E#R
R R MERAY v b ~ORRLSD 9 OISR S iz,

TUDIT, HEEET = — 58 OBRA(RER W LIEFET 2 ERICOWTHRETT 2 &, BAAWNR
FITRT D 0HTRER & BRI, REANHEEE O TFEET = — 5 SERA (RS 2 ER L LT, [
YR OB - TTERIEFE 2 A MO 33T on, @IREET2ERNE LT, [EEHEaTET
AV b ISIMT 0 FRGERT AU v b BETOENDZ LN, (KEBVITRBESNLTZ, L,
IS 4 DDERDGDONAMEEOKRE SITHERT DL, BANHEEE KT 2 00fER L1382, ;£
HHEKNDO125THD HEIZAZEEAY v b O OREDS, MoK (0.19~0.41, p<0.01) & Lhikd
% EBEITHEVME (0.60,p<0.01) &R L7z, Fiz, EEERBS JOPEFER Z & ITHEEREZT &, 2
HEER NIV TIE, MERER R MR A U > b (0.82,p<0.01) £V TATEY R Z7@HA Y > k)

(0.60, p<0.01), PHFEZEREHEIZIVTIE, TESIEH#ET AV > M (-0.19,p<0.01) £V & 27 Z
FAREET A Y v b (<041, p<0.01) 23, KEVMEZTR L7, BLEOREREY, HEMELT = — )5
& THEAET = — VK OWTRNERIRT S L0 BRREICE LT, KEAMEES L, (RHEEK L

TE TEE Y 27 OBEA Y v M) ZMEEICER L, HEERLE LT EMEIERTET AU v b
ZRXANCEM L, e LT, TRV A7 0 A Y v b OXNZBEDRRbEP-TZZ LD
THEE IS RESIRIROE, BEMICIINE 2R bERTLLEAONDLITHA D,

Wiz, 3 OGS L HEE(ET = — i) OBIRZ e LELE 2 2K & ORI OV TR
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ALz, £F, kGBS THL TRFICHT 285 & TFERET = — 5 OBRaRERV L
PRI 5 EE & OEBEABRICERTH L, N7 T FRAET AU v R A 0.14 (p<0.10) &5
flZR L, BESRF SN2, R0 o TEFICHT 25 2206 TR ) A 78 A ) v b, HERE
RaARRFAY v b, BIO NJEFHIEFFET AV > b T 5230 TREIEEE LR K
NI INRIoT-, TOZ LG, HARANHEEE LIZRZY, RKEAEEEIZOSWTE, TRFTH
THME) & N7 I FRAKT AV v b L OEHENBERLIEND NN T2E W25 ThAD
Do MENT, KIS THD TRFICHT D5 23, RRMBEETH 2 [EFIRIICKTT 25 &
L TESSL AT T 285 20 LT, E¥LTF = —VEHRAET 24202V v T AY v R &
DO L T D RIBMBRICIER 35 &, TRFICKT 285 26 DEHERRICHT 585 ~0
{23503 0.13 (p<0.05), [EEHRINIKTT 295 »D TR Y A 782 Y » b, MERER 2 A MR
AUy b ~OBEITENEN 0.01 (p>0.10), 0.24 (p<0.10) LW IHEERL, G & ITHER DR L
Rotz, 7, TERFICHTHEG) 206 [ESSIHUSICHT 5] ~OREKIE 0.29 (p<0.05), [Nk
SIS DB D N7 7 2 RREGET A Y v b ~OFREIE 0.24 (p<0.10) & Wb G
EXFFTOMBR LI T, ZOZENG, TERFISHT M) 13 DEMBRISET 285 2L, T
TUAZEEAY v b BEO MERER TR MRFAY > b ICTADOREE L2 5 &0 ) REITGES
, s, TR 285 1% DEMIHICHT 285 (Ioxt L CEOREE 5252 L a2 L, (52
W77 RARAET AV v M ICEOEEL 525 LW EITEFFSNZE VW25 THA S, 7, T
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Consumer behavior survey concerning dining out

I am collecting consumer data for my graduation-thesis. Your individual responses will

be held in strict confidence and not be disclosed to any party. Please keep in mind that

there are no right or wrong answers in this survey. I am only interested in your opinion.
Thank you for your cooperation and assistance with my thesis research.

Keisuke,Kajiayama

Please circle one number from 1 to 5 that best indicate your agreement or
disagreement with each of the following statement.
(1=Strongly Disagree; 5=Strongly Agree)
A. Your opinion of dining-out

1. Dining-out is important in my daily life.

1 2 3 4 5
Strongly Disagree Not Certain Agree Strongly Agree
Disagree

2. I carefully consider my options, when I choose a restaurant.

1 2 3 4 5
Strongly Disagree Not Certain Agree Strongly Agree
Disagree

3. The appearance of the restaurant is important for me.

1 2 3 4 5
Strongly Disagree Not Certain Agree Strongly Agree
Disagree

4. The image of the restaurant is an influential factor, when I choose of location to dine

out.

1 2 3 4 5
Strongly Disagree Not Certain Agree Strongly Agree
Disagree
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5. I think through many factors before I decide where to dine.

1 2 3 4 5
Strongly Disagree Not Certain Agree Strongly Agree
Disagree

6. When I choose a restaurant, I want to make this decision rather quickly.

1 2 3 4 5
Strongly Disagree Not Certain Agree Strongly Agree
Disagree

7. When I dine out, I look for a better quality meal than I usually have in the room.

1 2 3 4 5
Strongly Disagree Not Certain Agree Strongly Agree
Disagree

8. When I choose a restaurant, I care a lot about the atomosphere of the restaurant.

1 2 3 4 5
Strongly Disagree Not Certain Agree Strongly Agree
Disagree

9. When I dine out, I usually try to eat a well-balanced meal.

1 2 3 4 5
Strongly Disagree Not Certain Agree Strongly Agree
Disagree

B. Please choose your most favorite national chain store from the following

list by circling on of the options.

1. McDonalds 5. PIZZA HUT 9. Ben & Jerrys
2. Burger King 6. Sub Way 10. Dunkin’ Donuts
3. Wendy’s 7. Taco Bell 11. Other

4. Kentucky Fried Chicken 8. Red Lobster
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C. Next, please read the situation and reply to the following questions.

~Situation~
Imagine that you are visiting a small town, which you have never been to before, and trying
to find a restaurant to dine out. In front of you, there are two restaurants providing the same

menu at the same price. One is your most favorite national chain store which you chose in 1T

and the other is a nice local restaurant.

Please read the following statements carefully and circle one number from 1
to 5 reflecting your agreement or disagreement with each of them.
(1=Strongly Disagree; 5=Strongly Agree)

1. In alocal restaurant, I would worry about how the food might taste.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree
2. I would need more information if I were to choose the local restaurant.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree

3. In a national chain restaurant, the taste of the food is more guaranteed than in a local

restaurant.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree

4. Is it easier for me to imagine the experience I would have in the national chain

restaurant rather than the local restaurant.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree

5. The local restaurant would better fit in with the atmosphere of the local town.

Agree

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor
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I value novelty in a restaurant when I make decisions to dine out.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree
7. The national restaurant would make me feel detached from the local town, which I am
n.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree
8. Having a meal at the local restaurant would make my dining experience more unique.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree
9. Choosing the local restaurant would be relatively effortless.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree
10. Eating at the national chain restaurant would be more of an ordinary experience.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree
11. I value novelty in a restaurant when I make decisions to dine out.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree
12. The local restaurant would better reflect the image of the local town.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree
13. Eating at the local restaurant would be more “novel’ than eating at the nation chain store.

1
Strongly
Disagree

2
Disagree

3
Neither
Disagree nor
Agree

4
Agree

5
Strongly Agree
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14. Choosing the national chain restaurant would reduce the time it would take me to

decide where to dine.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree

15. I choose a restaurant whichl don’t like to be uncertain about how my dining experience

will turn out.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree

16. The amount of time and effort I spend in choosing a restaurant is important for me.

1 2 3 4 5
Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree nor

Agree

17. My preference between the two types of restaurant when you dine out.

1 2 3 4 5
Definitely Local Not Certain Definitely Definitely
Local Restaurant Chain Chain
Restaurant Restaurant Restaurant

Thank you very much!!






